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Critical Incidents in Intercultural Communication T
and PromOtlng DlverS|ty $KODA AUTO Vysoka gkola

Kriticka udalost
Situace vybocujici z normalu Ci oCekavani

7~ N\ (prekvapeni, zlost, potéseni, uveédomeni,
‘A IO pouceni, stud, konfrontace, zména postoju,
k\Q o ) konflikt, radost...)
N : Negativni i pozitivhi emocCni obsah
Vede K interpretacim na zaklade predchozich
zkusenosti

Dlouhodobe se udrzi v pameti
Zasadni vyznam pro dalsi zivot nebo karieru

Vyuziti v psychologii, kariernim poradenstvi,
interkulturnim managementu, medicine...
CIICPD



Critical Incidents in Intercultural Communication and Promoting Diversity

Intellectual outputs:

CIICPD

|O1 — Articles in professional journals (GE)
|02 — Book on Critical Incidents (CZ)
|03 — Syllabi, curricula development (IT)

|04 — Training models, methodology and materials for training programmes
(AT)

|O5 — Bachelor and Master Theses (FI)

Dissemination: Summer school 2021 (CZ), Summer school 2022 (?), Final
conference 2023 (C2)
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Tandemova
spoluprace

Mezinarodni spoluprace v
ramci projektu Cll CPD

Erasmus+ KA2 1/9/2020 - 31/8/2023

cicep  Critical Incidents in Intercultural Communication and Promoting Diversity



LS 2021 — Mezinarodni tandemova spoluprace .‘

SKODA AUTO Vysoka skola

SKODA AUTO Vysoka skola, Mlada Boleslav, CZ

Katedra jazykové pfipravy a interkulturnich
kompetenci

Obchodni anglictina
Dagmar Sieglova

University of Applied Sciences Upper Austria,
Hagenberg, AT

Informatics, communication & media
Interkulturni komunikace
Martina Gaisch
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LS 2021 — Mezinarodni tandemova spoluprace .‘

SKODA AUTO Vysoka skola

Formy spoluprace
Tandemy dvojic CZ / AT
24 [ 16 studentt (20 tandemu)
Denni / dalkové studium
Ekonomicka anglictina / interkulturni management
Trvani projektu 10 tydnu (12/14-tydenni semestr)
Online
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LS 2021 — Mezinarodni tandemova spoluprace .‘

SKODA AUTO Vysoka skola

Srovnavaci studie ve vybranych tématech
Volba tématu
Vyzkum od stolu
Terénni vyzkum
Spolecny akademicky plakat
Spolecny abstrakt
Individualni video prezentace
Zaverecny workshop — sdileni zkusenosti
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LS 2021 - témata

Ekologie

Ekonomie

Automobilovy
pramysl

A

votni styl

Covid-19

Intreductien
According t the Europesn Commis-
sion, plastics accoust for more than
$0% of marine was. That is why
tho Faropean Pactizment has doci-
dad 1o introdace a directive bamming

phastics throughont the FU
from 2021, Under the tarm disposa-
o plastica, we can imagine plates,
cutlery, straws, or ear sticks. Marao-
v, thaso products maks up 70% of
‘maring waste. Dus to its dow do-
comporition, phastics accunsalate in
seas, ocezms, 2nd beaches momad the
werld. Seme remaing aro alio found
in maring amimals' bodios, such 25
turtios and whales. For these reasons,
itis vital 10 stop this issus and start
addrossing it

univarsity stadents. Wo focased ca
the stadans bocause wo think itis 3
gunaration that cares about tho eni-
romment and is not indifferant 1o the

Rexlts

Almost all respondents sort waste and
aro awars of the comequences of siing
single-uso plastics. Only aight Ceach
stdants stated that they kad not heard
of the ban. This Ending is surprising,
25 tharo has boem 2 lot of talk and wri-
ting aboat thia problam. On e othar

ardsning our planot and noed to ba
addrassed, wers gratifying. Also, most
rospondsnts do 20t 16 2 problem in
‘wsing altarnative materials, such 25 pa-
pac, 23 thay considar tham 1o bo mora
- fiandty. For the rest
the papar it an altunative to plastics.

Doyou ssetmastn) A you awien of plaitc polution and  How often do you uie single-ss  Arm you wiing Yo use sheatives to 00 ysu 3gree wib the bas
the Impact it has on the envirenment? Prastics? [straw, dishes, ear StCKS)  sirgle-use plustics? [paper strwws of cups) on singie-une plastics?

Be. Petra Vailkova, Be. Yoanyuan Hu
Field of stody: Enviromment
Topic: Food overproduction, Food waste

st
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Aot e, 1o W A OrE U 1D QUIITY ST
that sopearce.

3

[

The gruat advantage of this iswne is that
the youns gunaration is aware of the
problem with single-use plastics. Exvi-
ronmeatal remediation will be reqeired.

‘physical and biological aspects of tha.
znchaaged

anviroament would ramain

by plastic. If socisty doss mot cara about
the caly place we can live, which is

o carth, thea it is scary to think abost
whare we can and op living whan wo
ro alive aftur all
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Food overproduction and waste

Causes of the food waste according to a questionnaire

+ Manaparial, fnancial and tachrical
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- Happening programme — farmers seling
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warm about food overproduction.
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~ Improved siorage methods - The Unted
Natons  Wiodd  Food  Programme
{WFF) provicers farmers with training on
pOSHNanest COp MaAnagement In fve
ey areas: Harvesting, drying, tnresning,
‘salanizaton and storage.

- Legslaive supports — waste resales fo the food
ok

- Better food date labeis.

« implemet the: communlty fridge — programme: of
sharng tod Wil s¥Engers In local outdoors
Hages.

'G'W".g miare resisiant genetically modifisd Gops
f CONSUMPAON, Not for Catte feeding.

Psrageesest, oo e Frapared = rarimaiation o s

e P S —

[ ST e p————]

+ Fod regydling and compostng.

- Bestenng food Manvesting, storage, processing, and
CISUTDAMIoN Process.

~ BaanGng 000 ProJUCon Wit demand.

 FOOQ Was2 rE0u0T0n INMI3ves (S3ie of Ramiess but
st ediie food In supemarnkets|

+ IMErovemant Of NE Whok Process Dy usng Al —
Biockohain




Impact of the COVID pandemic on the teaching
of SKODA AUTO University students - online lessons

Be. Zdenék Viktorin
19.5.2021, AJC1-Module 3, SKODA AUTO University

Online vyuka na SAVS
Herni prumysl

Poradani sportovnich udalosti

(Formule 1, fotbal)
Cyklisticky prumysi|
Filmovy a hudebni pramysl
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Covid - 19 and its impact
on the cycling industry

Conclusion

Cycling industry The method of for Th a  Based on researchandfindings, it is

Bicycle is a single-track vehicle and ks total of six respondents fram Czech Repubiic and Austria. The research is focused on the

powered by human power. The first, truly cycling industry and the impact of the COVID-13 pandemic. Research has also been conducted
safe bike with the same size both of through news articles and academic articles. The ressarch showed, for example, whether the
wheels, witha rear-wheel drive chainand  number of active cyclistsincreased or not, or how mary % of people started cycling. You can
asteerable front wheel was made in 1885 read more in the “results” section.

by the English inventor John Kemp

Starley Over the years, the bike has 3

developed to its current form. We ot

recognize 5 types of bicycles: city bike,

trekking bike, mountaln bike and racing
bike and e-bike. Cycling isnowadaysa
very popularand supported sport not

e QR DEEN =
PEEE L=- DER

COVID
Itisaninfectious disease caused by
coronavir

mmw&mmwﬂmmmmmm half of the respondents boughta new bike during the pandemic and

the frequency of cycling increased by 50 %. In individuals who often cycled even before a

to spread from China to the rest of the pandamic, he hequency of cying did ot cresse signifarc. The maorky of75% o

clear that the COVID 19 pandemic has a
major impact on the cycling industry in
a positive sense. Most industries
struggle for survival on these pandernic
days, but that’s not the case with
bicycle shops. Their sales for bicycles
and maintenance are at their madmum
in the last year.

Inkeresting f

17 In Britain, sales of bicyeles and

bicycles accessories increased by
more than 60 %during 2020

Before i, the classic
bike sold for an average of £ 1600,
during the pandemic the price

world in late 2019, Under state
regulations, almast the entire world fell shop for the enance The research alsa
into a state of emergency and lockdown. ""“*d'*‘“"'“‘"" than Gz

The aim of the whole project s to find oue  OF the covid pandemic: It was also found that th did not change the
how has had cycling’ of Austrian

and still has on the cydling industry inthe
Czech naptblccmpamdmm The

onactive cycling bebm- ﬂnpmdenicand
how thisview changedafter theCOVID - 1 Ecology support W Higher prices
19 pandemic. [ Higher interest about trips in local nature. H Longer delivery time

B Higher profits of sellers B Lack of components




LS 2021 — implikace

Vétsina aktualnich spolecenskych témat nezna hranic.

Soucasny svét je propojeny, vzajemné se ovlivnujici a zavisly na hledani
spolecnych rfeseni globalnich problémd.

Mezinarodni spoluprace je zakladnim predpokladem pro budoucnost.

Je v zajmu studentu pripravovat je na realitu Zivota a pracovni praxi jiz pfi
studiu.



HODNOCENI oéima studenti .‘

SKODA AUTO Vysoka skola

Sbeér dat:

» Kritické udalosti (pisemné, ustni)

» Dotaznikové Setreni (pisemne, online)
» Ohniskova skupina (ustni, online)




HODNOCENI oéima studenti .‘
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PROTI — poéateéni nejistota T

SKODA AUTO Vysoka skola

Vystoupeni z komfortni zony
Ostych €i nesmélost

Pocit nedostateCné znalosti jazyka
Obavy ze selhani

Neduveéra

Netrpelivost

“I

also had to overcome the initial nervousness and worries. | don't like working with someone | don't

know, waiting for our partners, not sure if they have exactly the same task or little different, finding the y
platform that would allow us to share our screens and communicate effectively” CZ



PROTI — problémy v komunikace T

SKODA AUTO Vysoka skola

Jazykova bariera

Shoda na tématu

Rozdily v pohledu na vec
Nedorozumeni

Absence osobniho kontaktu

Nekompatibilita technickeho zazemi

With my partner, we have some troubles at the very beginning, while we were trying to agree on topic for

our project. And even we managed to identify the right topic for us, it was little bit hard to agree on the

form of our poster — what it should include, how wide the topic should be, etc. Fortunately, we managed to '/
agree on all of these, and we are about to finish our project, hopefully successfully.” CZ



PROTI — problémy v komunikace T

SKODA AUTO Vysoka skola

Jazykova bariera

Shoda na tématu

Rozdily v pohledu na vec
Nedorozumeni

Absence osobniho kontaktu
Nekompatibilita technickeho zazemi

“It was hard to find an application which we will use because we need to share the screen. In Teams we
can’t create a meeting from 2 another universities. After that we found Zoom application. Neither of us
didn’t know how to work Zoom but | learned about it from my colleague.” CZ



PROTI — hledani vhodného partnera T

SKODA AUTO Vysoka skola

S Rozdily v éasovych moZnostech
4 N —\-\ , o,
‘ . \ Rozdily ve studijnich programech
| Rozdilna uroven studia
'.'\4. A -\ ;'I" v 7 ’
J - / Vékové rozdily
2 o Rozdily v profesnich i osobnich zajmech

“l had the feeling that my Czech colleague took the assignment much more seriously; she was very worried
about the deadline and the outcome. Being a part-time student, | have also other fish to fry; which was why
| did not place such a big focus on it.” AT



PROTI - rozdily v pracovnich navycich T

SKODA AUTO Vysoka skola

Osobnostni rozdily

Rozdeleni roli Mira angazovanosti
Rozdeleni prace Mira zodpovednosti
Casovy management Mira pfipravenosti

“In our first email we agreed on the topic, but after that student from Austria just wrote me that he

don’t know what we have to do and what we will write about that topic. | had to wrote email to explain

him everything about this project and what we need to do. He said: understand. But did nothing after 20
that, so | did most of the work, and pushed him to do research in Austria.” CZ



PROTI — asova naroénost T

Covid-19

Ostatni studijni povinnosti
Dalkove studium
Spoluprace

Online komunikace

“Another negative aspect can be that working on a project like that is quite time-consuming, and this

semester is so demanding that it was difficult to find time for it.” CZ
21



PROTI — nataéeni videa T
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Vedou potize
k vy§simu vykonu,
kvalité a pocitu
uspokojeni?




O

,x_} STRATEGIE
X

oX




Studenti - STRATEGIE .‘

SKODA AUTO Vysoka skola

o Dobré planovani a casovy management
x Férove rozdeleni roli
Prunik zajmu
) 4 Prevzeti vedeni
o x Video konference (osobni setkani)
Priprava

Vyuziti silnych stranek

“l did a lot of teamwork project and every time | wanted to do it as soon as possible, so | was the
one, who was doing the organization part and trying to divide the work in between all of the ,
participant of the team.” CZ



Studenti - STRATEGIE .‘

SKODA AUTO Vysoka skola

o Dobré planovani a casovy management
x Férove rozdeleni roli
Prunik zajmu
) 4 Prevzeti vedeni
o x Video konference (osobni setkani)
Priprava

Vyuziti silnych stranek

“When we had our first video call, | will remember the way he lives. It looked like a
basement and he had so many books there. All walls were just filled with books, it was .
interesting, and | was curious if he had read them all.” CZ



Studenti - STRATEGIE .‘

SKODA AUTO Vysoka skola

o Dobré planovani a casovy management
x Férove rozdeleni roli
Prunik zajmu
) 4 Prevzeti vedeni
o x Video konference (osobni setkani)
Priprava

Vyuziti silnych stranek

“‘What | see as a positive aspect of the project is that we were able to balance our strengths and
weaknesses. Johanna was good at something that | was not good at, and on the other hand, | was .
good at some other skills that Johanna was weak in.” CZ



Studenti - STRATEGIE .‘

SKODA AUTO Vysoka skola

o Dobré planovani a casovy management
x Férove rozdeleni roli
Prunik zajmu
) 4 Prevzeti vedeni
o x Video konference (osobni setkani)
Priprava

Vyuziti silnych stranek

‘I recognized different focus between school of thought. While | focus more on hard data, practical
examples, my partner was more focusing on the abstract parts of the assignment.” CZ .






PRO - uplatnéeni anglictiny .‘
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ProcviCeni jazyka v cizojazyCnhem
prostredi

Zlepseni jazyka
Donuceni sebe sama mluvit
Otestovat komunikacni dovednosti

Natrénovat si reakce v jazyce bez
pripravy

“l also realized that talking to mistakes is not a problem, but | have to talk so that | can eliminate my mistakes in
the future.” CZ

“[l learned] to not be afraid of speaking and expressing my own ideas to strangers.” CZ



PRO - nové znalosti a dovednosti T
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Nove informace (o tématu)
Informace o sou¢asném déni
Srovnani faktd mezi CR a AT
Nova zkusenost

Znalosti o jiné kulture

Profesionalni dovednosti (dotaznikové Setreni,
IT, infografika, Power Point, vizualizaCni
nastroje, Zoom)

“‘We were talking about VW Group and Tesla regarding electric cars and what should be the challenges for both
companies. | was talking about diesel-gate problem and | though, that this is well-known accident in Austria too so |
was talking about it for a few minutes and then the tandem partner asked me about what the heck is diesel-gate, he
was trying to translate it exactly how it is written, not what it meant. To let him understand this term, | found a video
about it, which was also included in our questionnaire for others students from Austria.” CZ



PRO - nové znalosti a dovednosti T

SKODA AUTO Vysoka skola

i Y Noveé informace (o tématu)

‘ Informace o sou¢asném déni
Srovnani faktd mezi CR a AT
Nova zkusenost

Znalosti o jiné kulture

Profesionalni dovednosti (dotaznikové Setreni,
IT, infografika, Power Point, vizualizacni
nastroje, Zoom)

“ learned how to work with some online tools for creating surveys and academic posters. In general, to use
the technology available to make the long-distance work as smooth and efficient as possible.” CZ



PRO - spolecenské kontakty .‘
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Poznani novych lidi

A Udrzovani kontaktu se svétem/cizinci
.
Komunikace v mezinarodnim prostredi

Mezinarodni pratelstvi

“l find out another person with the same opinions that is as keen as | am on the topic.” CZ



PRO - komunikaéni a jemné dovednosti T
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Casové planovani PFiprava na schiizky
Organizacni dovednosti Mezinarodni spoluprace
Vudci dovednosti Prizpusobovani

Déelba roli a tymova prace Kompromisy

Rozvrzeni prace Prace pod stresem

“ll learned] do not be afraid to take the first step, because on the other side is someone who may be worried about
how it will go. And finally, you both go out to meet target.” CZ



PRO - komunikaéni a jemné dovednosti T
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Casové planovani PFiprava na schiizky
Organizacni dovednosti Mezinarodni spoluprace
Vudci dovednosti Prizpusobovani

Déelba roli a tymova prace Kompromisy

Rozvrzeni prace Prace pod stresem

1l learned] to become a leader of project, when it is needed (naturally | do not feel like a leader).” CZ



PRO - komunikaéni a jemné dovednosti T
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Casové planovani PFiprava na schiizky
Organizacni dovednosti Mezinarodni spoluprace
Vudci dovednosti Prizpusobovani

Déelba roli a tymova prace Kompromisy

Rozvrzeni prace Prace pod stresem

‘I reckon that the above-described experience is going to be very helpful at work especially considering the
uncertainty surrounding the global pandemic and a lot of workplaces becoming ‘remote’.” CZ



Klicové kompetence 21. stoleti: VZDELAVANI

f.Alison

Komunikacni a

STEM dovednosti - " ;
jemné dovednosti

}

Motivace k celozivotnimu
vzdélavani

Zpusoby hodnoceni Psychologické bezpedi Role.ucitele a zaka Kritické mygleni




Kliéové kompetence 21. stoleti: SVET PRACE

univerzdlni dovednosti
(transversal skills)
o
Cizl jazyky
komunikace
spoluprace

kritické mysleni
prezentace
argumentace
reseni problému
kreativita
celozivotni uceni
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Tandemova
spoluprace

Metodologie




Metodologie —- TANDEMOVA SPOLUPRACE T

SKODA AUTO Vysoka skola

Budete Celit komunikaénim problémum
Nevyhnete se zcela neCekanym potizim
Studenti nenajdou idealni partnery

. Studenti se budou muset vyrovnavat s rozdilnymi pracovnimi
navyky

v v s

Pri spravnéem rizeni odvedou studenti kvalitnéjsi praci
a s vysledky budou spokojeni!



Metodologie — 1. PRIPRAVNA FAZE (ugitel/ka) T
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|dentifikace predmétu slucitelného formatu
(obsah, pozadavky, uroven studia)
Detailni instrukce pro studenty

Popis projektu

Pozadavky

Evaluacni kritéria

Terminy odevzdani

42




Metodologie — 2. FAZE REALIZACE (ugitel/ka) T

SKODA AUTO Vysoka skola

Vysvétleni zadani, prostor na otazky

Systém kontaktu
Jméno studenta
Osobni zajmy
Navrh tfi témat
Kontaktni informace

Sledovani procesu kontaktovani
Formy zapojeni lichych studentu
Facilitace potizi a komunikace
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Metodologie — 3. FAZE REALIZACE (student/ka) T

SKODA AUTO Vysoka skola

Vybér a kontaktovani partnera
Domluva na spoleCném tematu
Délba roli

Nastaveni Casového planu vCetné rezervy
k finalizaci

Nastaveni schuzek a formy komunikace
Pecliva priprava

44



Metodologie — 4. FAZE FINALIZACE (student/ka) g

SKODA AUTO Vysoka skola

Obsah

Struktura

Jazykova korektura
Design

Prezentace vysledku
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Metodologie — 5. FAZE EVALUACE (ugitel/ka) T

SKODA AUTO Vysoka skola

Dotazniky

Ohniskové skupiny (ve tride, online)
Rozhovory (osobni, online)

Kritické udalosti (pisemné, ustni)




Metodologie — 1. PRIPRAVNA FAZE (ugitel/ka) T

SKODA AUTO Vysoka skola

|dentifikace predmétu slucitelného formatu
(obsah, pozadavky, uroven studia)
Detailni instrukce pro studenty
Popis projektu
Pozadavky
Evaluacni kritéria
Terminy odevzdani




Implikace pro vzdéelavani

= Dvoji kontrola svédéi KVALITE.

= Sdilena zodpovédnost posiluje ZAVAZKY.

= Délba roli vede k PROFESIONALITE.

= Diverzita témat probouzi KREATIVITU.

= Vyssi naro€nost zaruCi lepsi KONCENTRACI.

» Piekonavani potizi vede k vy$$imu USPOKOJENI.
= Vystupovani z komfortni zéony pfispiva OSOBNIMU RUSTU.
» Socializace umoctiuje EFEKT UCENI.
= Spoluprace plodi EXCELENCI.

= ....nejen na stranée g 2 ! ale i I5S
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SKODA AUTO Vysoka kola !
|\
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Dekuji za pozornost

Lenka Stejskalova, Dagmar Sieglova
WWW.Savs.CZz



